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Contact and Hours
Flower City Habitat for Humanity
755 Culver Road
Rochester, NY 14609
Phone:

(585) 546-1470

Fax:

(585) 546-1549

Email:

familyservices@rochesterhabitat.org

Website:

www.rochesterhabitat.org

Office Hours:
Monday- Friday

9 am - 5 pm

Saturday/Sunday

Closed

Restore Hours:
Henrietta: Monday- Saturday

9 am – 5 pm

Culver Rd.: Tuesday- Saturday

9 am – 5 pm

Construction Site Hours:
Tuesday

12 pm – 4 pm

Wed – Sat

9 am – 4 pm

Check our website.
Hours are subject to change or we may be closed for a
holiday.
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I. Welcome and Introduction

About Flower City Habitat for Humanity
Flower City Habitat for Humanity (FCHH) is a non-denominational Christian housing
ministry dedicated to eliminating substandard and poverty housing in Rochester, NY.
Since 1984, Flower City Habitat for Humanity has built or renovated over 200 homes in
Monroe County.

Our Mission
Our mission is: Seeking to put God’s love into action.
Habitat for Humanity brings people together to build homes, community, and hope. Our
vision, along with all Habitat for Humanity affiliates, is a world where everyone has a
decent place to live.
Here at Flower City Habitat for Humanity we believe in giving a “hand up, not a hand
out.” Habitat partner families work sweat equity hours and pay an affordable
mortgage back to the organization which in turn, helps to fund additional programs and
new partner families.

All Are Welcome
Regardless of race, ethnicity, religion, gender, family size, or political views, everyone
deserves a decent place to live. As such, Flower City Habitat does not discriminate on
any prohibited basis as defined by Fair Housing Law. Habitat also welcomes volunteers
and supporters from all backgrounds.
Finally, as a matter of policy, Habitat for Humanity International and its affiliates do not
proselytize. This means that Habitat will not offer assistance on the expressed or
implied condition that people must either adhere to or convert to a particular faith, or
listen and respond to messaging designed to induce conversion to a particular faith.
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Greetings from FCHH Sponsors and Staff
We’re excited that you have chosen to move forward towards the life-changing
experience of owning your own home. We say life-changing, because that is what we
intend our programs to be. Being a partner family with FCHH is about more than buying
a home; it is:




Learning to make informed, long-term financial decisions that will help your family
thrive.
Developing essential skills needed to be a successful homeowner for a lifetime.
Become grounded members of your neighborhood and the Greater Rochester
community.

This Handbook
Please take your time reviewing this Homebuyer Program Handbook. It outlines your
responsibilities, expectations and the program requirements that you will need to agree
to. It also lays out what you can expect from us as we work in partnership with you
throughout the program.
Remember, our program is about more than just the act of buying and owning a home,
or simply paying your mortgage. Every aspect of our program is about helping you take
action to become an independent, responsible homeowner.

We are happy you’re here and we can’t wait to get
started!
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II. Overview of the FCHH Homebuyer Program

What Is It?
The Flower City Habitat for Humanity (FCHH) Homebuyer program consists of:
 Sweat Equity
 Educational classes
 Community service
The work, classes, and service are designed to prepare you for homeownership through
helping build homes on-site, monthly budgeting/reporting, and homeowner education
classes on financial literacy, home safety, and home maintenance. By the time your
home is finished you will be confident in your ability to maintain that home for years to
come.
This is a lengthy process. Not everyone who starts, finishes, but we provide you with
help every step of the way. It’s hard work, but when you are handed the keys to your
new home, you’ll know it was worth it!

So, you heard about the FCHH Homebuyer program.
You understand what Habitat does and what Habitat
doesn’t do. You have a general idea of the program
and what its goals are.
You are ready to pursue Homeownership with Flower
City Habitat for Humanity.
Now what?
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Homebuyer Application Process Flow Chart
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How the Application Process Works
Here are the six basic steps you will go through in the application process:
1. Pre-Application
2. Full Application
3. Intake Meeting
4. Mortgage Risk Assessment Team (MRAT) Review
5. Family Selection Question and Answer (Q & A)
6. Final Application Decision

Step 1: Pre-apply for one of our available homes
After browsing our available listings, if you find a home that meets your households’
needs, you can submit a pre-application directly through the listing on our webpage, or
stop in the office to submit a paper application.
The brief Pre-Application gathers your basic biographical, financial information, and
desired home(s) from what is currently available.

 Keep in mind . . .
 You must answer all the questions in order for the Pre-Application to be
processed.
 While the Pre-application is self-reported, Family Services will verify all the
information presented should you pre-qualify. As such, please answer all questions
as honestly and accurately as possible.

Step 2: Full Application
If your Pre-Application is approved, we send you:
 Letter of Interest
 Full Application
 Certification of Household Assets form
Please make sure you submit a fully completed Application and Household Assets form
along with all relevant documents listed in the Letter of Interest.
If you cannot obtain one or more of the requested documents, please contact Family
Services for guidance and/or assistance.

 Keep in mind . . .
 We do not review your Application until all required documents are submitted.
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Step 3: Intake Meeting
Once you have completed the full Application and have gathered all required
documents, you must call FCHH at (585) 546-1470 to schedule your Intake Meeting.

 Keep in mind . . .
 Failure to act within 30 days of receiving your application package could
result in automatic denial. You must submit all required documents and
schedule your Intake Meeting within 30 days of receiving your application package.
If you are automatically denied, you will have to start the process over by
re-submitting a new Pre-Application.
 You must bring all required documents to the intake meeting. If you are
having trouble locating any required document(s), please reach out to Family
Services for guidance and/or assistance.
 Your intake meeting can either be in-person or remote. If you decide to do the
intake meeting remotely, you must send Family Services all the required
documents electronically before-hand.

Step 4: Mortgage Risk Assessment Team (MRAT) Review
All of your finance-related documents are submitted to the MRAT team for review.
The MRAT team is a group of qualified bankers/loan originators that formally determine
your ability to qualify for and pay a mortgage.

 Keep in mind . . .
 If you receive MRAT approval you have successfully proven your ability to pay a
mortgage.
 MRAT may ask for additional documents or further clarification from you.
Failure to provide additional documents or other clarifying information in a timely
manner could result in automatic denial.

Step 5: Family Selection Question and Answer (Q & A)
If you receive MRAT approval, Family Services will then reach out to you to schedule a
Q & A.

 Keep in mind . . .
 This interview can be in-person or remote. A Family Services staff person will be
present along with one or more people from our Family Selection Committee.
 The Family Selection Committee makes the final determination on your need for
housing and your Willingness to Partner with FCHH in our program.
 Failure to show up to the Q & A, lateness, or difficulty contacting you to schedule
the interview will negatively impact your application.
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Step 6: Final Application Decision
A full report will be presented to the Family Selection Committee for review. The two
possible outcomes are:
1. You successfully demonstrated your ability to pay, need for housing, and
Willingness to Partner. Your application will then be entered into the pool of
other qualified applicants for the home(s) you directly applied for. The Family
Selection Committee will determine which applicant best fits our criteria. If you
are selected…
2. The committee determined you do not meet all our program requirements or
that there is a more qualified candidate. We will inform you of the decision
and the reason for the denial.

If denied, you may be eligible for another available home or
the Homeward Bound program. The next section provides
details on Homeward Bound.

 Denied applicants are always welcome to reapply if they find
another Habitat home listing that suits their household needs
and/or feel their circumstances have changed.
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III. Homeward Bound

Getting Started
For most people, Homeward Bound is where the journey to Homeownership officially begins!
Acceptance into Homeward Bound means that you have adequately established a need for a
Habitat Home and have shown your Willingness to Partner throughout the application process.
You may have also demonstrated an ability to pay a mortgage. For those that met all the
requirements but were not selected for a home, Homeward Bound is available to you as a
resource. We will provide classes to better prepare you for homeownership and help get you
connected to other programs or services you may qualify for.
For others, there may be aspects of your financial health that could affect your ability to pay a
mortgage long-term. The Homeward Bound program is designed to address those aspects of
your finances so you can experience the benefits of financial literacy and ultimately
homeownership. Those in Homeward Bound are free to reapply for another Habitat home, but…

Our goal is to help you find a decent and affordable home, even it isn’t a
Habitat home!
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Because everyone’s credit and financial health is different, this program varies from
person to person. These elements are part of the basic progress for everyone:
 Introductory Meeting
 HUD Counseling
 Financial Literacy Classes
 Monthly Reporting

Introductory Meeting
If you receive a Homeward Bound Invitation letter, your next step will be to contact
Family Services to schedule your introductory meeting.
In the introductory meeting, Family Services outlines for you which specific aspects of
your financial health (if any) that should be addressed so Habitat can establish your
ability to pay a mortgage.

 Keep in mind…
 Family Services will most likely go over your credit report pulled during your
application to outline any financial issues. Family Services cannot let you take the
credit report, but we will instruct you on how to obtain one.
 Your Application is a snapshot of your financial health on one day. Family Services
and the Mortgage Risk Assessment Team (MRAT) cannot account for credit issues
that may surface later. Any issues that arise later could impact your ability to obtain
a mortgage.
 If you are aware of any other debts, collections, or liabilities that do not appear on
your credit report, please advise Family Services so we can plan accordingly.
 We give you an Action Plan containing the accounts/issues that need to be
corrected (if any), action items concerning other programs you will be pursuing,
required Habitat classes, etc.
 We give you a Third Party Authorization Form which gives Family Services
permission to discuss details of your application with agreed upon outside service
providers/organizations.
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HUD Counseling
At the Introductory Meeting Family Services refers you to a HUD counseling agency for
a one-on-one session with a HUD-certified financial counselor. The counselor can set
up payment plans, create a budget for you, and potentially advise you of any other
services that may help you.

 Keep in mind…
 You are responsible for setting up your appointment with the HUD counselor.
Failure to do so in a timely manner could result in de-selection from the program.
Family Services provides you with contact information for all HUD counseling
agencies in the area.
 Make sure you bring the Action Plan you received in the Introductory Meeting to
your appointment with the HUD counselor.
 Make sure you bring the Authorization Form to your meeting with the HUD
counselor. This form gives the HUD counselor permission to discuss details of the
meeting with Family Services.
 Make sure you provide Family Services with copies of any documentation you
received in the meeting such as budgets and payment plans.

Financial Literacy Classes
For those that have action items related to financial health in their Action Plan, our
financial literacy classes are mandatory. For others these classes are an optional
(though highly recommended) resource.

 Keep in mind…
 You must actively engage in the classes, even though there are not grades.
Failure to do so may result in not receiving credit for that class.
 The Financial Literacy class is also required for the Homebuyer Program. Should
you apply for and a subsequent Habitat Home, you will not need to take these
classes again when you transition into the Homebuyer Program.
 A class calendar is provided at your Introductory Meeting. Financial Literacy
classes are typically held at the FCHH office on a weekday after normal work
hours. Remote options can be available upon request.
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Monthly Reporting
Family Services measures your success in Homeward Bound through your monthly
reporting. It is crucial that your monthly reporting is submitted timely, accurately, and
that it shows you’re making progress on your Action Plan.

 Keep in mind…
 All reporting is due on or before the 7th of every month.
 Family Services gives you a Financial Literacy Log. The Financial Literacy
instructor will sign off on each lesson as you complete it. You must turn in your
signed-off Log every month as part of your monthly reporting. An example of
the financial literacy log is on the following page for your review.
 Family Services tells you which additional documents you need to submit monthly
when you start the program.
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Sample Homeward Bound Monthly Reporting Form
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Homeward Bound has two main successful outcomes:
1.) You get approved for a mortgage on a home on
the open market, or another homeownership
program
2.) You re-apply for a subsequent Habitat Home,
are selected, and transition into the Homebuyer
Program
Flower City Habitat cannot guarantee either outcome,
but is willing to work with you and alongside of you as
long as you are able and willing.
While Flower City Habitat also cannot predict when
new Habitat Homes will be available or if you will be
selected for a subsequent Habitat Home, those who
complete Homeward Bound will receive extra
consideration based on their demonstrated
Willingness to Partner.
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Getting Started
Maybe you’ve worked out some of your credit issues in the Homeward Bound Program
and received some valuable Financial Literacy training. Maybe you didn’t get selected
for the first home you applied for. Or, maybe your initial application was so good that
Homeward Bound wasn’t necessary. Regardless,…

Congratulations!!! You may now qualify for a Habitat home.
It’s a lot of hard work, but we are confident you will find our program rewarding and
ultimately beneficial in developing the necessary skills to become a successful
homeowner.
15
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Let’s get started!!

Sweat Equity
Sweat Equity is a core tenant of Habitat’s ministry. Sweat Equity is measured in hours
and is the main measurement of completion of the program.
Sweat Equity is designed to provide you with:
 Partnership with Habitat and your community
 Pride in homeownership
 Skills and Knowledge for you to be a successful homeowner
You accumulate Sweat Equity hours by:
 Volunteering on a Habitat construction site
 Taking education classes
 Volunteering in the community

 Keep in mind …
 The minimum number of Sweat Equity hours to complete the FCHH Homebuyer
Program is 300 hours for a single applicant and 350 hours for dual applicants.
 You must continue to accumulate a minimum of 14 hours per month even after the
minimum total number of hours has been reached, until you move into your home.

Volunteering on a Construction Site
We require a minimum of 75 hours volunteering on a Habitat construction site for a
single applicant and 150 hours for dual applicants.
Construction Sweat Equity Grant: Families will be awarded $12 per construction hour
towards the purchase of their Habitat Home with a max contribution of $3,000!!!
If you need special accommodations please reach out to Family Services.

 Keep in mind …
 You can get friends and family to help on the construction site, but 75 hours
minimum must be completed by you (150 for dual applicants) and only hours
performed by the applicants will count towards the construction sweat equity
grant.
 The construction sweat equity grant can only be used towards the purchase of a
Habitat Home. Should you decide to not proceed with the program or the purchase
of the selected home, you will not be compensated for volunteering on our
construction sites.

16

FCHH HOMEBUYER PROGRAM HANDBOOK

The FCHH Homebuyer Program

Education Classes
Education classes count towards your total number of Sweat Equity hours and the
classes are required prior to completion of the program.
Family Services sends out new course schedules, updates and changes to the
curriculum periodically via email and regular mail.

 Keep in mind …
 The education curriculum is subject to change.

Community Support
Volunteering in the community is the final way to earn Sweat Equity hours. Here are
some places you can volunteer:
 One of our ReStores
 Church
 Soup Kitchen
 Charity Event
 Habitat Event

 Keep in mind …
 You cannot use your place of employment for volunteering,
 Everything outside of Habitat requires Family Services approval prior to
volunteering.
 You must give Family Services contact information for the event
coordinator/supervisor upon request.
 Unlike the construction site and education classes requirements you do not need to
complete any Community Volunteer hours for your Sweat Equity hours total.

Savings
You are expected to save money throughout the program in order to have money for the
closing costs and down payment on your home.
Here’s what you need to know about saving in the program…
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Separate Savings Account
You must create a separate savings account specifically for your down payment.
You must save a minimum of $75 per month in your separate savings account
towards your down payment.

 Keep in mind …
 Failure to deposit $75 in your account for a given month will result in a 5 hour
deduction from your Sweat Equity hours. Family Services will waive the minimum
monthly savings requirement once you have reached $2,300 in savings.
 No money other than savings for your down payment should go into this account.
 Avoid withdrawing money from this account until it is time to close on your home.
Prioritizing these savings ensures you will have the necessary money for closing.

Minimum Total Savings Requirement
You must save a minimum of $2,300 prior to closing on your home.

 Keep in mind …
 Family Services will waive the minimum monthly savings requirement once you
have reached $2,300 in savings.
 The more you save towards the down payment of your home, the less your
mortgage payment will be.

Homebuyer Coach
Shortly after your entry into the program you will be paired with a homebuyer coach.
Their job is to be a source of support, motivation, and guidance for you in the program.
Here are some things you should know about homebuyer coaches and the monthly
meetings.

Monthly Meetings
You are required to meet with your coach for a minimum of one hour per month, and
you earn Sweat Equity for the meeting.
The initial coach meeting will be scheduled through Family Services and will take place
at the office so Family Services can oversee the first meeting.
After the first meeting, it is up to you and your Homebuyer Coach to coordinate a
meeting day, time, and location.
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 Keep in mind …
 Family Services recommends that you limit your meetings to public settings.
 We encourage you to meet in person, but if there are scheduling conflicts, you can
meet via phone or video conference.
 After meeting, make sure you record your hour(s) in the education section of
your Sweat Equity Log and that your coach signs off on the time.
 If it is impossible to meet for a given month please communicate the reason to
Family Services.

Coach Relationship
If either you or your Homebuyer Coach are unhappy with the coach relationship, Family
Services will work to re-pair you with a different coach.
We have a zero questions asked policy regarding your desire to change coaches. This
same policy applies to the coaches as well.

So, now you know what the program is made up of.
However, all of that hard work won’t count towards
your progress in the program if it isn’t properly
reported and tracked.
This is why MONTHLY REPORTING is so vital to your
success.
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Monthly Reporting
Monthly reporting is the process by which Family Services can track your progress in
the program as well as your continued eligibility for the program.
Your monthly reporting consists of these pieces:
 Sweat Equity Log
 Proof of Savings
 Proof of Income
 Other Documents as specified by Family Services

Monthly Reporting Due Date
All monthly reporting paperwork is due on or before the 7 th of every month.
If the 7th falls on a weekend, you need to submit your monthly reporting on or before
the Friday before the 7th.

Sweat Equity Log
We provide you with a Sweat Equity Log form. Each time you participate in an activity
that is eligible for Sweat Equity hours, you must record it in the log and have it signed by
the event supervisor.
1. Identify the section of the log where you will record your activity: Construction,
Education or Community Support.
2. Record the activity, date, and hours for the event.
- For Construction write down the location, and what work you did.
- For Education, write down the class name and location.
- For Community Support, write down the organization name and what work you
did.
3. Ask the event supervisor to sign off on the activity, usually the construction site
supervisor, class instructor, or volunteer supervisor/coordinator.
4. Submit your monthly Sweat Equity Log to Family Services by the 7 th of each
month.
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 Keep in mind …
 The general rule is: If it isn’t clearly stated in the Sweat Equity Log, it didn’t happen.
 Entries without supervisor signatures will not be counted.
 Sweat Equity hours for the previous month not turned in by the 7 th will not be
counted.
 Failure to turn in the minimum of 14 hours on a given month will result in a 5 hour
deduction. Repeated failure could result in de-selection from the program.
 Family Services reserves the right to investigate any particular entry to ensure it
isn’t fraudulent. If we determine that hours were intentionally misrepresented it
could result in de-selection from the program.
 Failure to turn in your Sweat Equity Log by the 7 th of each month will result in a 5
hour deduction from your Sweat Equity hours. Repeated failure could result in
de-selection from the program.

Construction
Use the Construction section only when you volunteer on a Habitat construction site.

 Keep in mind …
 We require a minimum of 75 construction hours completed by you prior to program
completion.
 If the construction volunteer schedule allows, you can bring one family member or
friend with you to volunteer and get credit for their hours as well. The
family/friend activity must be written in the Sweat Equity Log as a separate
entry.
 Friends and family volunteer hours count towards your total Sweat Equity hours,
but do not count towards your 75 hour construction requirement.
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Education
Use the Education section for classes completed within the FCHH curriculum and your
monthly Homebuyer Coach meeting.

 Keep in mind…
 All classes outlined in FCHH’s curriculum must be completed prior to program
completion.
 If you applied as a co-applicant, both applicants must attend all classes.
 If your coach decides to attend a class with you, we will count their hours towards
your total Sweat Equity when they are adequately recorded in your Sweat Equity
Log.
 The HUD 8-hour First Time Homebuyer’s class is taken outside of the Habitat
office at a HUD qualified agency. All offerings are listed in your current Course
Schedule.
- Make sure you consult with Family Services prior to registering for this
class as the class certificates do have expiration dates.
- Upon completion you will be given a certificate of completion, which you must
submit to Family Services.

Community Support
Use the Community Support section for all other events eligible for Sweat Equity.

 Keep in mind…
 If the volunteer schedule allows, you can bring one family member or friend with
you to volunteer and get credit for their hours as well. The family/friend activity
must be written in the Sweat Equity Log as a separate entry.
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Sample Sweat Equity Log Form
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Proof of Savings
Every month you must submit an updated bank statement for your Habitat savings
account.

 Keep in mind …
 Make sure the statement includes the current balance and deposit(s) for that
month. This account should only be for down payment and should not contain
regular withdrawals.
 We require that you deposit a minimum of $75 each month in your Habitat savings
account towards your down payment. Failure to make a deposit on a given
month will result in a 5 hour deduction from your Sweat Equity hours.
 If you are unable to make the deposit for any given month, please contact Family
Services to let us know.
 Failure to turn in your bank statement by the 7 th of each month will result in a 5
hour deduction from your Sweat Equity hours. Repeated failure could result in
de-selection from the program.

Proof of Income
Every month you must submit income verification.

 Keep in mind…
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If you are employed, provide copies of pay stubs for the entire previous
month. Failure to turn in all the previous month’s pay stubs by the due date
will result in a 5 hour deduction from your Sweat Equity hours. Repeated
failure could result in de-selection from the program.
We track total household income. This means we need pay stubs and other
income verification for anyone in your household over the age of 18.
Social security award letters, and/or other forms of income that are updated
on a quarterly, bi-annual, or annual basis need to be reported within a month
of their issuance.
Tax returns and W-2s must be submitted in the monthly reporting as they are
issued and/or executed. As well, these forms must be submitted no later
than June of the following year. For example: your 2018 tax return and W-2
are due no later than June 7, 2019.
Failure to turn in your proof of income by the 7 th of each month will result in a
5 hour deduction from your Sweat Equity hours. Repeated failure could
result in de-selection from the program.
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Other Documents
Family Services may require you to turn in additional monthly documentation. Usually
we require additional paper work if you were accepted into the program with
contingencies, or if a financial issue has developed since you started the Homebuyer
Program.
We will tell you if this is the case.
If Family Services requires additional monthly documentation, you must turn it in on or
before the 7th of each month. Failure to do so could result in de-selection from the
program.

Monthly Recap Form
Once your monthly reporting has been processed, it will be entered into our database
and we will provide you with a progress summary report via email. Be sure to save
these for your records.
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Sample Homebuyer Monthly Recap Form
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That sums up the requirements for monthly reporting.
It may seem like a lot, but once you get through the
first couple months, you should find it fairly simple.
Please remember that all of these requirements are in
place to ensure you are successful in the program and
stay financially healthy enough to afford your new
home. If a problem arises, we want to discover it
quickly so we can help you get back on the right track.
And, if anything in your life comes up that prevents
you from fulfilling your monthly requirements, let us
know and we are be happy to work with you.
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Events and Milestones
Here are additional details about the Homebuyer Program, associated with events and
milestones in the Homebuyer Program.

Orientation Meeting
The Orientation Meeting marks your official start date in the program and should provide
you with all the necessary information to get started.

 Here are some things that we cover in the meeting . . .
 Review and Signing of the Partnership Agreement
The Partnership Agreement outlines the expectations and responsibilities between
FCHH and the Partner Family (you).
 Review and Signing of Acknowledgements
Some acknowledgements are required, such as the Handbook Acknowledgement,
and some are optional, such as the Photo Release Acknowledgement.
Family Services explains what each acknowledgement means and which are
optional.
 Signing of Credit Authorization Form
To ensure your continued financial eligibility for our program, Family Services pulls
a soft credit report quarterly. This does not negatively impact your credit score.
 Volunteer Signup
To get Sweat Equity hours through volunteering at a ReStore or on one of our
construction sites, you must sign up for shifts online. We walk you through how that
is done.
 Required Education Classes
We show you how to navigate our class calendar and recommend a timeline for
when you should take various classes.
 Monthly Reporting
Accurate monthly reporting is vital to your success in the program. We explain the
reporting forms and procedures and answer any questions you may have.
You can also refer to the section on Monthly Reporting in this Handbook for more
information.
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First Homebuyer Coach Meeting
Your first Homebuyer Coach Meeting takes place in the Habitat office and will be led by
Family Services. This meeting gives you an overview of the Coach/Homebuyer
relationship, expectations, and a general platform to get to know each other.
After this initial meeting, you and your coach will coordinate your monthly
meetings as you both see fit. You can refer to the Homebuyer Coach section in this
Handbook for more information.

House Build Schedule
Build schedules will vary from person to person. Some homes are under construction by
the time a family is selected and some won’t start for several months after. However,
Family Services will work to keep our families as up to date as possible throughout the
process.
The FCHH build schedule is complex. Often, we must meet various deadlines
determined by our funding sources. Deadlines stipulated by grants, corporate
sponsors, or other funders can alter the build schedule.

 Keep in mind …
 The initial house listing will contain tentative start and completion dates. These
dates are subject to change, and may change more than once.
 Once construction on your home has begun, we provide a monthly update on its
progress in your Monthly Recap Form. If something is unclear in the Monthly
Recap Form you can reach out to Family Services. Otherwise, do not contact
Family Services for additional updates — we provide you with all the information
that we have in the Monthly Recap Form.
 It is possible for a home that was paired after yours to progress and/or be
completed sooner than yours. This is because every home requires a different
level of work and amount of time for completion.

Friends and Family Day
You can schedule one Friends and Family Day at a Habitat construction site, where you
and 6 other volunteers of your choosing can volunteer for a full day.

 Keep in mind …
 You must first schedule your Family and Friends day through our volunteer
coordinator, allowing 4-6 weeks to plan for the day. Please do not show up to a
construction site with 6 other people without scheduling first.
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 You will get Sweat Equity hours for everyone who volunteers with you that day. For
example, if you bring 6 people and they all volunteer for a full 7-hour day, you will
get a total of 49 hours — 42 for your friends and 7 for yourself.
 Remember, only construction hours from the applicants will be counted
towards the construction sweat equity grant.
 You are only allowed one Friends and Family Day, so plan wisely. Most people
like to wait until their own home is under construction so their friends and family
can work on that home.
All hours must be adequately reported on your Sweat Equity Log or they won’t be
counted.

Material Selections Meeting
This is normally a very fun meeting. You get to select from a defined set of materials
that will go into your home. This typically includes:







Carpet color
Hardwood floor finish
Siding color
Shutter color
Appliance color
Countertop color/pattern

 Keep in mind …


We guarantee quality materials for use in your home. However, we cannot
guarantee that everyone in our program will receive the same level of material
selections. As a non-profit organization, suppliers and donations vary. So, the
homebuyer before or after you may end up with different options that you have.
- Material suppliers are subject to change. If this happens after you have
made selections, we reschedule a Material Selection meeting with you so you
can choose from the new available options provided by our new supplier.
- Some materials are available on a limited basis. Sometimes FCHH
receives additional donated materials from local businesses for use in our
homes. We offer them to our Homebuyers until the supply runs out.

 If you select a remodeled home, you may have greater limitations on your
material selections. For example, if the home already has new siding, we keep
the existing siding intact. We will inform you of these limitations to the best of our
ability at the House Selection meeting.
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Scheduling the Material Selections Meeting
We schedule the Material Selection Meeting based on our house build schedule, with
input from our Construction Manager. You will be contact when it is time for material
selections.
We may break up this meeting into several meetings if the Construction Manager
advises us to do so. For example, exterior selections and interior selections may be two
separate meetings.

Add-Ons
We most likely will offer you specific options for upgrading your home. These upgrades,
or add-ons, require an additional charge not included in your down payment/
closing costs and are due prior to moving into the home.
Typical add-ons include:
 Dishwasher
 Microwave over oven range
 Icemaker
 Second storm door
 Ceiling fans

 Keep in mind …
 Payment in full for all add-ons is due prior to move-in.
 Add-on options are always subject to change. As a non-profit organization,
suppliers and donations vary. So, the homebuyer before or after you may end up
with different options add-on that you have.
 Some add-on materials are only available on a limited basis. Sometimes
FCHH receives additional donated materials from local businesses for use in our
homes. We offer them to our Homebuyers until the supply runs out.
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Homebuyer-Purchased Materials
FCHH provides you with a significant amount of options to make your home your own.
However, FCHH is not a custom home builder. We provide simple, affordable
housing.

 Keep in mind …
 If you want to purchase materials for your home, by volunteering with our
construction staff, you will gain the knowledge needed to make custom changes on
your own after you close on your forever home.
 The general rule is: The material cannot change the normal installation process,
labor hours, or home value.
 Family Services makes the final decision regarding what will be allowed as
Homebuyer-purchased material. Any conversations had in the field regarding home
materials, will not be honored unless the decisions are in writing, and signed by the
Family Services Office.
 Materials that are approved are typically ones that have the ability to be easily
removed. We do not install Homebuyer-purchased:
- Tile
- Flooring
- Paint
- Vanities or sinks
- Countertops
- Light Fixtures
- Doors
- Etc.
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FCHH is proud of our ability to offer material
selections to our Homebuyer families. It takes
ownership to the next level.
Not only will you purchase the home, but you will
have input in what goes into the home. Most
importantly you will help build the home!
If you feel limited with your choice of selections,
please remember that Habitat’s vision is “a world
where everyone has a decent place to live.” We
provide simple, affordable housing and strive every
day to build more homes for more families. These
program guidelines help to do just that!
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V. Becoming a Homeowner

If you made it past Homebuyer material selections …

Congratulations! You are making significant progress, and the path to
homeownership is now clearer than ever for you.
And, while there are still many good times to be had in the FCHH Homebuyer Program,
it must be stated that this stage of the program is the most challenging.
If you are prepared for what’s ahead, and you utilize all the resources provided to you,
we are confident you will continue to be successful.
Here’s an overview of what you can expect from here.
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House Dedication
Your House Dedication ceremony is a truly joyous event. It is designed for you and
everyone involved to show support and gratitude towards all who made this journey for
you possible.
More importantly, it is designed to celebrate your success in the program and to bless
you, your family, and your soon-to-be new home.
This event marks a turning point: where a house transforms into a home, and you begin
your official transition into a homeowner!

 Keep in mind …
 We tend to schedule a house dedication once the house is nearing completion. It
still may be several weeks or months before the home is ready to move into.
 Once the dedication is officially scheduled, please feel free to invite family and
friends!
 We traditionally pass out a Bible at the dedication. If you subscribe to a different
religion or faith background, please let us know so we can provide you with
your respective religious text. If you do not subscribe to an organized faith, we will
still hand you a Bible. We do not proselytize at Habitat, so please do not feel like
receiving a Bible comes with any expectations or requirements of you.
 We typically offer a prayer as a way of blessing you, your family, your home, and
all who were involved in the process. If you have a religious leader or someone
close to you that you would like to say this prayer, please let us know. If not,
a prayer is usually said by a member of FCHH’s staff.
 We ask you to present a few words on your experience. It can be very brief if
you feel uncomfortable with public speaking.
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Home Walkthrough / Punch List
Once the home is completed you perform a walkthrough with the Construction Manager.
Essentially, you go over every aspect of the home, checking for any defects or areas
that need addressing. A punch list will be drafted listing the defects/issues you find.

 Keep in mind …
 Punch list items will not keep you from moving in unless specifically stated
otherwise. All homes receive a Certificate of Occupancy from the City of
Rochester prior to move-in. We give you a move-in date upon our receipt of this
certificate.
 You are required to sign off on the newly created punch list and again on the
completion of the punch list items.
 FCHH makes every attempt to have the punch list items completed by the time you
close on your home. However, please be advised that there may be outstanding
items at closing. If this is the case, at closing FCHH provides a signed agreement
that outlines the punch list items still remaining, and an agreed-upon timeline for
completion.

Move-In
You will move into your home prior to closing on the mortgage. This undoubtedly will be
an exciting time for you.

 Keep in mind …
 We require that you move in prior to closing, as an unoccupied, brand-new
home with new appliances and HVAC poses a big risk for theft. If you refuse to
move in within a reasonable timeframe with respect to your lease and current living
situation, it may be grounds for de-selection.
 As your move-in date nears, please be sure to communicate with Family
Services about your current living situation and your plans for moving out.
For example, if your lease is up, do you have the ability to rent month to month?
Communicating any difficulties with Family Services helps us better plan for your
move-in.
 Move-in prior to closing requires that you sign a pre-possession lease with FCHH.
This means you will pay rent to live in the house prior to closing.
 You are required to pay all utilities upon move-in. We set up trash and recycling
pickup for you. Water bills are delivered to the owner of the home (FCHH before
closing), so we will forward water bills to you for payment.
 Down payment and any add-on costs must be paid prior to move in.
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Purchasing Your Home
Purchasing your home is the final step in the FCHH Homebuyer Program. Once you
close on your home, you will have officially completed the program, and will officially be
a homeowner!
Purchasing a home is a long process that takes several months. Family Services
assists you in every step of this process. It includes:
 Pre-approval of a mortgage
 Obtaining legal counsel
 Review and signing of the sales contract
 Applying for grants
 Obtaining a mortgage commitment
 Obtaining homeowner’s insurance
 And finally, closing on your home
As part of this process, you must be prepared to:
 Attend multiple meetings
 Obtain and submit numerous documents
 Re-obtain and re-submit numerous documents
 Respond to numerous calls, emails, and mailings that contain additional
information and requests
 Review and sign numerous documents
 Re-review and re-sign numerous documents

 Keep in mind …
 All program requirements must be met prior to closing. If unmet requirements stall
the purchase process, you could be de-selected from the program.
 Inability to close on your home within a reasonable time could result in de-selection
from the program.
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Your entire experience with the FCHH Homebuyer
Program will end in a large conference room at a law
firm where we will sign the deed to your house over to
you. And then, for the next few minutes, you will be
Rochester’s newest homeowner!
Be proud of your accomplishments. When you go
home that day, you will be able relish that the land
that your home sits on is your piece of America.
And, please remember, FCHH is giving you “a hand
up, not a hand out.” You are earning your home, and
are ready to be a successful, independent
homeowner.
Congratulations!
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