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A Message from the CEO 
How We’re Building More Homes, Community, and Hope.

BUILDING ON THE  
CORNER OF GENEROSITY 

AND GRATITUDE:

Having the unique perspective of seeing Flower City Habitat from where I sit 
is both a blessing and a joy. Many have heard me say, “We live at the corner of 
Generosity and Gratitude”, here at Habitat. And in this newsletter we want to 
share just what we mean by that and add to the rich context of this vision. 

Generosity: The quality of showing a readiness to give more of something than 
is strictly necessary or expected.

Gratitude: The quality of being thankful; readiness to show appreciation for and to return kindness.

While it’s fun that we know what these words mean, it’s even more wonderful to see them brought to life daily by 
the many, many donors, supporters and volunteers that make up the community of Flower City Habitat. Thankfully, 
many people see volunteering and donating and giving of self to be as much a part of their DNA as is one’s height. 
Here at FCHH we see that our community sets some standards for generosity that are worthy of gratitude and 
deep admiration. A few examples of the generosity of time we witness daily are: The construction volunteers who 
roll up their sleeves to build quality, affordable homes with us all year round. The office, ReStore, and committee 
volunteers who work diligently behind the scenes; lending their time, expertise, and leadership to support our 
mission. Homebuyer coaches, who give critical one-one-one support to our homebuyers as they build their credit 
scores, financial savings, and sweat-equity hours are so generous in ways we probably never fully realize. 

Just listing the types of dedicated supporters who make our work possible takes several pages (and you’ll read more 
about a few of them in the following pages). Let’s not lose sight of the immense gratitude that is shared back with 
us by those who participate on our programs and repair their credit, find reasonably priced furniture in one of our 
ReStores or even build a home for their family. Honestly, not a day goes by that I don’t hear someone say “thank 
you” or “what a blessing this place is”. It’s so very easy “to see” gratitude brought to life by those who benefit from 
our ministry and work. The gratitude that our Habitat homebuyers show for the strength, stability, and self-reliance 
that their new home provides is clear and on the surface; but when we take the time to look a little deeper, we also 
find their generosity and what they give to all of us.

We see their generosity of spirit, infectious laughter, heart-felt joy, and their inspiring dedication to better their 
lives. We see Habitat homebuyers doing more sweat-equity hours than the minimum, staying extra hours to help 
build their own homes and their future neighbor’s homes. We see Habitat homeowners, who have already moved 
in, coming back to volunteer as Homebuyer coaches and creating neighborhood block clubs.

We see the generosity of Habitat homebuyers and homeowners giving more than is required, and this is when we 
start to really understand the “building communities and hope” part of our mission. We see everyone involved being 
viewed as a true partner, and we are grateful to everyone who is part of this empowering work, including you.

As you read this newsletter, I hope you’ll read slowly and reflect on the time that you have spent with us. Whether 
only a few hours or many years, think about if you enjoyed it, if you felt like you were part of something bigger than 
yourself, and if that’s something you’d like to experience with us again. If you did, you may begin to see the fuller 
side of gratitude. Not just the gratitude of the Habitat families that we partner with, but the appreciation we all feel 
for the opportunity to build our neighborhoods and our virtues at the same time.

In this newsletter, you will see that we are giving our annual report on progress, but we are doing so with a true 
focus on the very fiber of what makes us a community. Find ways to practice your generosity and gratitude through 
Habitat, but there’s no need to do it all, or all at once. If each of us take just one additional step, together we can 
build the homes, community, and hope that we all deserve. Together we will (and are) changing the face of housing 
in OUR community!

Thank YOU for being the blessing to our community that YOU are! God Bless,

 

Matthew J. Flanigan, CEO
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In addition to our regular new construction and 
Habitat remodels (photos on page 8), we have begun 
renovating abandoned properties in the City of 
Rochester. Vacant and abandoned properties are a 
major issue across the country, and we are excited 
to help alleviate these neighborhood eyesores (and 
crime magnets), while providing Habitat homebuyers 
with affordable options in different home styles and 
neighborhoods.

We have started working on the first two abandoned 
property remodels, located on Parsells Avenue and 
Akron Street, and have plans for three more this fiscal 
year (ending June 30, 2018).

The Parsells Avenue remodel is our first abandoned 
property remodel and it is made possible by a 
generous grant from the Charles J. & Burton S. August 
Family Foundation. One of our most significant long 
term donors, the August Family Foundation has also 
made major donations to purchase much needed 
equipment for our construction team, including “The 
Burton” box truck.

The Akron Street remodel is made possible by a partnership 
between Flower City Habitat, Bank of America, and Fastrac 
Markets. Habitat and Bank of America have partnered 
together for over 30 years on a national level, totaling $75 
million of support for Habitat’s work around the world, and 
we’re excited to be part of that amazing partnership here in 
Rochester. Flower City Habitat and Fastrac Markets partnered 
for the first time this year, and we are looking forward to our 
work with them!

Each remodel is a huge benefit to the neighborhood it is part 
of, and each provides a great new option for our homebuyers; 
but there are a lot more abandoned properties and a lot 
more neighbors in need of quality affordable housing in 
Rochester. We’re starting with a handful so we can fine-
tune our processes and put in place a sustainable program; 
but in order to solve this community-wide problem, we will 
need corporate and community partners to step up to the 
challenge with us. 

ABANDONED  
PROPERTY REMODELS:
 Transitioning Abandoned  

Homes To Community Assets

To discuss options for how your organization can partner 
with us on abandoned properties or other major initiatives, 
contact our Development Director, Ethel Duble at  
eduble@rochesterhabitat.org or 585-546-1470.
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FAITH IN ACTION: 
Demonstrating 
God’s Love, By Example
It’s no mistake that our mission statement starts with 
“seeking to put God’s love into action”. Habitat for 
Humanity was founded as a Christian ministry, open 
to all, and we still believe that putting our faith and 
love into action is what we are meant to do. We invite 
everyone, regardless of faith, to be part of our shared 
mission, and to take action with us towards our vision 
of a world where everyone has a decent place to live.

In Rochester, approximately one-third of new houses 
that we build are funded and built by a diverse group 
of faith-based organizations. Building new houses 
on vacant lots is a critical part of how we revitalize 
neighborhoods. Since 1984, we have now completed 
226 new builds, and within a half mile of School 17 (in 
the JOSANA neighborhood), we have now transformed 
85 empty lots into new Habitat homes! 

The two most recent were completed in 2017 on Silver 
Street by the Perinton Congregations for Flower City 
Habitat for Humanity, and on Orchard Street by the 
Penfield Area Coalition of Churches Supporting Flower 
City Habitat for Humanity.

Gracious thanks to our faith coalitions:

• Habitat Interfaith Partnership

• Perinton Congregations for Flower City  
    Habitat for Humanity

• Harvest Home Coalition

• Penfield Area Coalition of Churches Supporting  
    Flower City Habitat for Humanity

• Greece Coalition of Churches

• Brighton Churches Habitat Coalition

To learn more about how you and your 
faith organization can partner with us in 
building homes, community, and hope; visit 
rochesterhabitat.org/faith

Two Habitat homes stand side by side on what was once two vacant lots, 
thanks to sponsorships by the Penfield Area Coalition and Home Leasing.

Members of the Penfield Area Coalition stand on an empty  
lot before breaking ground on their 10th Habitat house.



Habitat for Humanity6

Flower City Habitat’s Women Build program is one 
of our most successful volunteer programs at both 
fundraising and building. Each year, teams of women 
(and a handful of men) combine their fundraising 
efforts and volunteer build days to make another 
Habitat home possible. This year, we completed our 
13th Women Build house, a beautiful two story on 
Jay Street that is now the foundation for a Rochester 
family to build strength, stability, and self-reliance.

Our Women Build committee is currently looking for 
individuals who are interested in joining the committee and 
for individuals and teams to join our Women Build program. 
Being on the Women Build committee requires a weekly 
or monthly commitment to help recruit and orient new 
teams, set up and promote fundraiser events, and/or ensure 
volunteers have an engaging and impactful experience 
(each committee member can choose a focus and will have 
support). Women Build teams and team leaders set their 
own fundraising and building goals, which cumulatively 
help build the next Women Build house. Individuals can join 
some of our existing teams, or start a new one with their 
friends, family, or colleagues.

Nationwide, nearly 4 million veterans pay at least 
30% of their income on housing, while more than 1.5 
million pay at least 50%. As you can imagine, using 
half of your income to pay your rent or mortgage is 
an enormous strain on any budget.

Habitat affiliates across the country are doing their 
part to support veterans who stepped up for us, and 
Flower City Habitat is too. Over the years we have 
done several projects focused on veterans and their 
families, including the 2011 Veterans Build house, 
but we can do more.

Announced on Veterans Day 2017, we are reinvigorating 
our Veterans Build program as a sustainable, ongoing 
program focused on: homeownership and repairs; training 
and employment; and volunteer engagement and continued 
service of community for U.S. veterans, military service 
members, and their families.

WOMEN BUILD:
Empowered, Organized, & 
Building Habitat Homes

VETERANS BUILD:
Continued Service in 

Partnership with Veterans

To learn more, or to be part of our efficient and 
impactful Women Build program, please visit  
rochesterhabitat.org/womenbuild

To learn more, or to get involved in our Veterans Build 
program, visit rochesterhabitat.org/veterans
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We’ve been blessed with the support of many local 
student groups, from high school and college clubs 
to community and faith youth groups. It has been 
inspiring to see these young Habitat supporters 
come to understand the importance of being 
involved in their community, and to watch their new 
ideas and energy help reinvigorate all of us.

Over the coming year, Habitat staff is making a 
concerted effort to provide additional support to 
these student groups and to help connect them 

with each other. Through our new Student Build program, 
we will be able to help bring hundreds of students together 
to work more closely, to learn from each other, and to reach 
for higher shared goals.

The student groups committed to this year’s Student Build 
program have set a challenging goal of raising $30,000 
and participating in dozens of group volunteering projects. 
Through fundraisers, volunteering on construction, and 
volunteering in the ReStore they are well on their way. 
But to reach their goals they will need more students and  
more support.

In August, we partnered with the Simon Business 
School to host over 120 students in one amazing 
volunteer day. The students kicked off their MBA 
program by touring Habitat homes in the JOSANA 
Neighborhood and building all of the exterior and 
interior walls for two houses! The finished frames were 
signed with dozens of messages of good-will including 
“Simon Strong” and “Welcome to your new home!”

In October, the framed walls were raised onto 
foundations on Lime Street and Campbell Street. The 
messages will be covered with drywall and paint, but the 
love and impact of the students’ work will soon help lift up 
two more Habitat families in Rochester.

Many of the students continue to volunteer with Flower 
City Habitat through our Habitat Young Professionals (page 
10) and Global Village programs (page 14).

We’d also like to thank the Rochester Rhinos, Morse 
Lumber, NextGen Building Components, Buffalo Habitat 
for Humanity, Charles Settlement House, our Leaders Build 
Committee, and our Hammer & Saw volunteers for making 
the day such a success!

STUDENT BUILD:
Young, Motivated, & 
Making Big Steps

FRAMING FRENZY:
120 Students. 2 Houses.  

1 Incredible Day.

If you are a student, or an adult that would like  
to support our student volunteers, please visit 
rochesterhabitat.org/youth
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DID YOU KNOW?
Every homebuyer starts their journey with a five-question 
pre-application. If they’re pre-approved they then start the 
full application which takes into account three criteria: need 
for improved housing, willingness to partner with Habitat 
for Humanity, and the ability to pay an affordable mortgage. 
If a potential homebuyer does not initially qualify, Flower 
City Habitat has a program called Homeward Bound to help 
potential homebuyers improve their financial stability and 
readiness for homeownership.

To learn more visit rochesterhabitat.org/homeownership

CONSTRUCTION:  
EVERYONE DESERVES A 
QUALITY, AFFORDABLE HOME
We wouldn’t be true to our mission, and we wouldn’t be honestly lifting families 
up if we didn’t make sure that our homes are not only affordable; but also safe, 
stable, and high quality places for Habitat homeowners to build their futures.

Along with meeting extensive codes, inspections, and additional Habitat 
standards; Habitat homes (both new builds and remodels) are energy efficient, 
built to last, and beautiful. Take a look!

To learn more about becoming a Habitat homeowner, 
please visit rochesterhabitat.org/homeownership
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In April of 2016, Marquita was at her 
mother’s house and happened to catch a 
glimpse of a sign down the street that said 
“Habitat for Humanity Open House”. That 
began what would be a one and a half year 
journey towards homeownership. At the 
open house, she learned about the Habitat 
Homebuyer Program, saw that owning a 
quality home was within her reach, and 
decided to apply. Just hours later she heard 
back from the office that she was pre-
approved!

Over the next year, Marquita completed the 
full application and began the Homebuyer 
Program while balancing two jobs, raising 
three children as a single mother, and 
attending classes at SUNY Brockport to get 
her teaching degree. Marquita’s dedication 
to her goal of becoming a homeowner helped 
her push through an already busy schedule 
and make time for 15 homeownership 
preparation classes and over 300 hours of 
sweat-equity with Flower City Habitat.

Her sweat-equity hours included building 
Habitat houses and helping at Habitat 
events; as well as taking classes to learn 
the ins-and-outs of homeowners insurance, 
mortgage financing, home maintenance, and 
more. Although Marquita’s kids were too 
young to volunteer on the build site, they 
were able to put in their own sweat-equity 
hours by helping with projects at the Habitat 
office and completing book reports for our 
Building With Books program. 

Just over a year after applying, Marquita 
stood shoulder to shoulder with family, 
friends, Habitat supporters, and future 
neighbors. Together they lifted the first wall 
of her future home.

Standing by her side that day 
and throughout the journey were 
Chris and Terri Ercole, Marquita’s 
homebuyer coaches. 

“My husband and I feel 
truly honored to be a 
part of Marquita and 
her family’s journey to 
homeownership. Along 
the way our Habitat 
relationship grew into a 
true friendship. Marquita 
was committed to 
providing a better life 
for her family. The joy of 
seeing them in their new 
home is priceless.”  
-Terri Ercole

Habitat coaches help homebuyers 
stay on track with all of the 
requirements of the Homebuyer 
Program, including keeping up 
with sweat equity hours, turning 
in paperwork, and reaching savings 
goals. They also provided much 
appreciated moral support!

In August of 2017, friends, family, 
supporters, and neighbors once again 
gathered for the culmination of an 
incredible journey. At the dedication 
ceremony, they celebrated the 
accomplishments that made 
Marquita’s dream of homeownership 
a reality. The classes were completed, 
the nails all driven, the walls were 
painted and ready for family photos.  
A Habitat dedication ceremony 
is when the house becomes  
a home.

Two weeks later Marquita received 
the keys to her home and that night 
her family spent their first in a house 
that they could truly call their own.

Marquita’s journey inspires us all 
and shows first hand how Habitat 
for Humanity partners with families 
to build the foundation for a  
better future. 

MARQUITA’S STORY: 
 Reaching Homeownership

Your support of $20 a 
month, or any amount 
you can afford today, 
helps more hard-working 
families like Marquita 
build a decent place to 
call home. Please visit 
rochesterhabitat.org/give 
to donate today!
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For the past few years, Flower City Habitat Young 
Professionals (HYP) put in hundreds of hours of 
volunteer time and held energetic fundraisers, 
including the annual HYP Guest Bartender Night. In 
2016, HYP sponsored a Habitat home renovation on 
Silver Street and are quickly raising money towards 
their next house sponsorship.

Our HYP committee is currently looking for 
individuals who are interested in joining the 
committee and individuals and teams to join 
Habitat Young Professionals. In addition to 
fundraising events, construction volunteering, and 
networking opportunities; HYP is seeking to create 
sub-committees that will focus on professional 
development, retail and marketing support for 
ReStore, and connecting with Habitat for Humanity’s 
global and disaster relief work.

To learn more, or to be part of our exciting and 
growing Habitat Young Professionals program, 
visit rochesterhabitat.org/hyp

HABITAT YOUNG 
PROFESSIONALS: 
Emerging Leaders, 
Building Capacity
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Thank you to our 2017 Leaders Build sponsors!

Annese, A  
ConvergeOne Company

BACE Build

Bond Financial Network

Brighton Securities

Cobblestone Capital Advisors

Complete Payroll

Davidson Fink Attorneys at Law

EFPR Group

ESL Federal Credit Union

Fairport Savings Bank

Habitat Young Professionals

Simon Business School

Synact

The Martin Group

During the 2017 Leaders Build Series, over 175 business and community leaders joined us for a build day; working side-
by-side with other volunteers and Habitat homebuyers to build strength, stability, and self-reliance in Rochester.

Over 75 leaders also attended the Leaders Build Luncheon and heard a progress report from our CEO, a keynote address 
from Monroe County Clerk Adam Bello, and a touching testimonial from a Habitat homeowner about how their childrens’ 
lives have improved since they moved into a stable home.

At the end of each day, we were inspired by the genuine leadership shown when many took a moment to catch their breath 
or wipe the sweat from their brow, and then asked what else they could do to help.

LEADERS BUILD:
Stepping out of the  
Board Room and onto  
the Construction Site

To learn more, or to get involved with the 2018 Leaders 
Build Series, visit rochesterhabitat.org/leaders

Tom Rogers - Leaders Build Committee Member  
CFO, ESL Federal Credit Union

Justin Sansone - Leaders Build Committee Chair 
Partner, EFPR Group
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HABITAT RESTORE: 
Two Rochester Locations, Twice the Impact
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This October, we celebrated the one-year anniversary of the 
Henrietta ReStore Grand Opening! It’s been an exciting year with 
two ReStores (755 Culver Rd & 2199 E. Henrietta Rd) operating 
at full steam to turn quality furniture, major appliances, home 
improvement, and construction materials into great deals for 
Rochester area shoppers. Each donated item and each purchased 
item at a Habitat ReStore generates sustainable revenue for our 
mission of putting God’s love into action by bringing partners 
together to build homes, community, and hope.

We’re continuing to spread the word about how Habitat ReStore 
helps us lift up more neighbors. Here’s how you can help:

Thank you to our major partners in opening the Henrietta ReStore!

CBRE | Rochester

Fabian Carvalho & Vienna 
Carvalho-McGrain

Golden Boys Painting

Greg & Kate Weinrieb

Hamilton Stern Construction

Hammer & Saw Electric Crew

Home Leasing Construction

Joel Chiarenza of Frontier 
Management

Michael Brown

Natalie Anderson

Ruby-Gordon Furniture & 
Mattresses

Sherman Furniture Rental

The Martin Group

The Teamsters Local 118

Tim Fitzgerald

Ulrich Sign Company

Donate: Each ReStore accepts quality new and used 
products from individuals and businesses, and offers free 
donation pick-up! Visit rocrestore.org for a full list of what 
we accept or call 585-697-2012 to schedule a pick-up.

Volunteer: Like every part of Habitat, volunteers help make 
it all possible. ReStore volunteers help both in the store 
(greeting customers, unloading donations, organizing and 
cleaning) and behind the scenes (marketing, promotion, 
graphic design, donation drives, and more). We’re also in 
the process of setting up a deconstruct team that will help 
disassemble and pick up cabinets from donors who are 
renovating. We’re excited about this new project, as we’ve 
learned from other Habitat affiliates the potential for it 
to bring in large, steady revenue to support our mission. 
To learn about how you can volunteer at ReStore, visit 
rocrestore.org

Shop! Don’t forget to stop by both ReStore locations (755 
Culver Road and 2199 East Henrietta Road). We have new 
items coming in every day and rotating “color dot” sales of 
up to 50% off!
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A GLOBAL VILLAGE: 
Disaster Relief in Texas,  
Florida, and Puerto Rico

Here in Rochester, Flower City Habitat is proud to focus most 
of our work locally, building homes and homeownership rates 
in local neighborhoods. Our local Habitat is one of nearly 
1,400 US communities (and over 70 countries) that share a 
common mission and vision; making us (that includes you!) 
part of an on-the-ground, global force for good. While we can 
each take pride in doing our part locally, we must not forsake 
our brothers and sisters in need simply because they are 
further away.

As part of our commitment to our vision of “a world where 
everyone has a decent place to live”, Flower City Habitat is 
joining Habitat affiliates from around the world to support the 
“Habitat Hammers Back” hurricane recovery initiative.

Collectively, Habitat for Humanity has set an initial goal to help 
more than 2,000 families each in Texas, Florida and Puerto 
Rico (6,000 total). In Texas and Florida, efforts are focused 
on home repairs and new construction for storm-affected 
families over the next three to five years.

For Puerto Rico, Habitat is in the process of distributing 2,000 
shelter repair kits on the island as the initial response phase. 
Habitat will continue assessing the situation in Puerto Rico as 
conditions allow and determine construction plans following 
the evaluations.

In Rochester, we have completed a collection drive for 
immediate relief supplies including water, flashlights, and 
hygiene products. We are currently supporting the Habitat 
Hammers Back initiative with a fundraising campaign in 
partnership with Habitat Young Professionals and the Simon 
Business School. The next step is a new Global Village 
volunteer committee.

The Global Village Committee will inform and engage the 
Rochester community with ways to support and participate in 
Habitat for Humanity’s national and global initiatives. 

From disaster relief support, to volunteer trips in over 
40 countries, we’ll connect you to our vision of an 
entire world where everyone has a decent place to live. 
Opportunities will include locally-based work and travel. 
For more information, visit rochesterhabitat.org/global
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UPCOMING EVENTS: 
Save these dates!

Tue, Nov 28: ROC The Day  
Annual Giving Tuesday campaign

Thu, Nov 30:  
Women Build’s 1st Ugly Sweater Party

Fri, Dec 1:  
Volunteer Appreciation Holiday Lunch

Sat, Dec 2: 11th Annual Brian  
Kimble Memorial Habitat Day

Thu, Dec 7: Leaders Build Celebration

Feb 13-15: Habitat On The Hill  
Our Annual Legislative Conference

Fri, April 20: 8th Annual Roc Properties  
Main Street Armory (New Location!)

Details at rochesterhabitat.org/news

Adman Supply Co. & DiMarco 
Constructors

Amiel’s the Original Submarine

AP Professionals

Bond, Schoeneck & King, PLLC

CBRE | Rochester

Five Star Bank

M&T Bank

Northwest Savings Bank 

Ravi Engineering & Land  
Surveying, P.C. 

Rizzo DiGiacco Hern & Baniewicz, CPAs

Rochester Magnet Co

SailorBags & Imprintable Solutions

Canfield & Tack Inc

Dataflow

Thank you to our 2017 Roc Properties sponsors for helping us 
raise over $152,000!

American Dream Society 

Bank of America

Caldwell Manufacturing 

Fastrac Markets

Habitat Interfaith Partnership

Habitat Young Professionals 

Home Leasing Construction

Mr. Jerry & Mrs. Janice Rachfal

Penfield Area Coalition of  
Churches Supporting Flower 
City Habitat for Humanity

Thank you to our recent house sponsors who helped us 
build or remodel 12 homes last fiscal year!

Perinton Congregations  
for Flower City Habitat  
for Humanity

Taylor - The Builders

The Charles J. & Burton S. August  
Family Foundation 

The Palermo Family

Unions Giving Back - IUE-CWA  
Locals 495, 323 & 381 and  
Federation  
of Social Workers

Women Build
To view our most recent 990 Form & Audited Financials, visit rochesterhabitat.org/reports


